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Too cold or too warm to work comfortably: what should you do?

Standards: Workplace Health, Safety & Welfare Regulations 1992

The law requires that the temperature in the workplace is reasonable. An Approved Code of Practice says this should normally be a minimum of 16o Celcius where the work is sedentary, but also says this may not be enough to ensure reasonable comfort; for most people it isn’t.

There is no standard for a workplace upper temperature in the UK, although the World Health Organisation recommends 24o Celcius.

Professional organisation CIBSE (Chartered Institute of Building Services Engineers) recommends that in educational premises in winter the temperature should be between 19o – 21o Celcius in classrooms, lecture theatres and the general areas, and even warmer in changing rooms.  In summer, CIBSE recommend 21o – 23o Celcius.

The problem

People do not work effectively if they are too cold or hot to feel comfortable, and students don’t concentrate so well, which can lead to classroom discipline problems.

It’s too cold.  What can we do?

· Tell your manager that you don’t consider the temperature to be reasonable. Confirm this in writing or by e-mail. Copy your letter or e-mail to the principal and the UCU health and safety representative. Put “It’s too cold today” in the subject line of an e-mail.

· Ask your manager for a thermometer so you can check the temperature. The law requires employers to provide a sufficient number of these so employees can check.

· Tell the UCU health and safety representative it isn’t warm enough and ask them to come and investigate and raise the issue with the management. Use the form below.

· Find out if others feel cold and make a collective complaint.

· Ask the employer to provide you with some supplementary heating – a fan heater is appropriate in a staff room, or perhaps something bigger in a classroom.

· Ask student groups what they think. They can complain as well.

It’s too hot.  What can we do?

· Tell your manager that you don’t consider the temperature to be reasonable. Confirm this in writing or by e-mail. Copy your letter or e-mail to the principal and the UCU health and safety representative. Put “It’s too warm today” in the subject line

· Ask your manager for a thermometer so you can check the temperature. The law requires employers to provide a sufficient number of these so employees can check.

· Tell the UCU health and safety representative it is much too warm and ask them to come and investigate and raise the issue with the management. Use the form below.

· Find out if others are too warm and make a collective complaint.

· Ask the employer to provide some local cooling, or adjust the aircon. If solar gain is a problem, it will need more permanent action to resolve.

· Request better ventilation

· Ask student groups what they think. They can complain as well.

Unreasonable temperature complaint form to UCU safety rep
Where is the problem
Date


Hot or Cold (Circle one)     Temp (if known)
How long has it been like this?


Has management acted?


Name
Contact details


Return this form to:
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